
May 27,2009 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

T-0105 1 B-09-0269 
Dear Sir or Madam: 

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B. 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to 
Qwest's Exchange and Network Services Price Cap Tariff. 

As the market competition continues to grow, customers of all sizes and location are receiving 
competitive proposals. This revision proposes to change the Individual Case Basis language to 
allow Qwest to make competitive offers to all customers. 

Qwest respectfully requests that these proposed changes become effective June 25,2009. 

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and 
self-addressed, stamped envelope are attached for this purpose. If you have any questions 
regarding this filing, please contact me directly. 

Sincerely, *- 
Judy Lee 
Regulatory Support Manager 
Office: (303)383-6587 

e-mail: judv.lee@qwest.com 

Attachment 

Fax: (303) 383-6667 
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QWEST CORPORAT~ON EXCHANGE AND NETWORK 
SERVICES PRICE CAP TARIFF 

ARIZONA 

SECTION 2 
Page 41 

Release 3 

Issued 5-27-09 Effective: 6-25-09 

2. GENERAL RECULAT~ONS - CONDITIONS OF OFFERING 

2.3 PAYMENTFOR SERVICE (Cont'd) 

2.3.5 PAYMENT PLANS 

Rates for service and facilities continue monthly and are payable as specified 
in 2.3.2, except as modified by the following: 

A. Installment Billing 

1. Installment billing, except as otherwise provided in this Tariff, is provided, at no 
extra charge, to assist our customers in obtaining adequate and up-to-date 
telephone service. 

2. Installment billing provides for billing one-time charges in monthly installments 
where a need for it is indicated. The monthly installments normally begin with 
the first bill rendered after completion of the arrangements between the Company 
and the customer. 

2.3.7 INDIVIDUAL CASE BMls 

The Company may offer individualized arrangements on a case-by-case basis 
where necessary to meet prices, terms, or conditions of service offered to its 
business customers by competitors. (C) 
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